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Changes in Cultural Sensitivity of Nursing Students
between Before and After a Study Abroad Program:
2nd Report
TODA Tomiko and MARU Mitsue
Abstract:
Background: Recently, it has become necessary for nurses to improve their cultural sensitivity because of the
increasing number of foreign patients. Therefore, we have established study abroad programs for nursing stu­
dents.
Purposes: To clarify the changes in cultural sensitivity between before and after a study abroad program
among nursing students.
Method: A self­administered questionnaire survey using the Japanese version of the Intercultural Sensitivity
Scale was conducted before and after the study abroad program among 43 nursing students. The Intercultural
Sensitivity Scale in Japanese is composed of 22 items with 3 subscales: 1?positive feelings toward different
cultures; 2?ambivalent feelings toward different cultures, which includes confidence, enjoyment, anxiety,
and avoidance of different cultures; and 3?negative feelings toward different cultures, with a higher score
indicating greater cultural sensitivity.
Results: The total score and scores in the positive feelings toward different cultures and ambivalent feelings
toward different cultures subscales were significantly increased after the program. There were no significant
differences in the negative feelings toward different cultures subscale scores.
Discussion: The results showed that the study abroad program increased the cultural sensitivity of the stu­
dents; however, some students did not display reduced negative feelings toward different cultures. The find­
ings also suggest the necessity of educational support for students to reflect on their experiences from differ­
ent viewpoints.
Key Words: Cultural sensitivity, Study abroad program, Nursing students
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